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Case Center 
Fixed Pagination Enhancement Summary Guide 

What is changing? 

As of August 5, 2025: 

• Case Center’s auto-generated pagination: When documents are uploaded, Case 
Center will assign permanent page numbers that will remain static and attached 
to that document, even if the document is later deleted or moved. 

• Placeholders for deleted documents: Any documents deleted from Case Center 
will be visually marked on the ‘Index’ page and the ‘Review’ page. The deleted 
document will be replaced with a placeholder page. If a document is moved, the 
page numbers will not change after the document is moved (for example, if page 
A3 is moved so it is immediately after page A5, the page numbers would be 
ordered as follows: page A1, A2, A4, A5, A3). 

Does this feature change the process for uploading or moving materials?  
No. This feature will not change the current workflow for counsel, legal staff and/or 
self-represented litigants to upload or rearrange materials. 

Relevant Links to Related Material 

• Superior Court of Justice - How to Organize & Upload Documents 
• Ontario Court of Justice - Case Center Hearings Tips for Counsel and Self-

represented Parties 

Appendix Guides 

I. Placeholders for Deleted Documents 
II. Pagination – Document is Deleted, and a New File is Uploaded 
III. Pagination – Document is Moved Within the Same Bundle 

 

  

https://www.ontariocourts.ca/scj/guides-and-service-resources/case-center/how-to-organize-upload-documents/
https://www.ontariocourts.ca/ocj/family-court/casecenter/casecenter-hearings-tips-for-counsel-and-self-represented-parties/
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Appendix I: Placeholders for Deleted Documents 

The deleted document is clearly marked on the ‘Index’ page (Image 2), and a 
placeholder page is displayed in the review view to maintain context (Image 1).  
 
Image 1: Case Center Review Page within a case, displaying the deleted document 
indicator and placeholder page 
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Image 2: Case Center Index Page within a case, displaying the deleted document 
indicator 
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Appendix II: Pagination – Document is Deleted, and a New File is Uploaded 

Permanent page numbers are attached to the original document. If a document is 
deleted and replaced by a new upload, new page numbers are assigned to the 
uploaded document.  
 
Image 3: Case Center Review Page within a case, displaying a new file that has been 
uploaded after another file was deleted. New page numbers are assigned to the 
document.   
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Appendix III: Pagination – Document is Moved Within the Same Bundle 

Documents can be moved from one section to another, within the same bundle. 
When documents are rearranged in this manner, the pagination remains the same.  

 
Image 4: Case Center Index Page within a case, displaying a file that was moved 
from the Plaintiff/Applicant Documents section to the Defendant/Respondent 
Documents section 
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Image 5: Case Center Review Page within a case, displaying a file that was moved 
from the Plaintiff/Applicant Documents section to the Defendant/Respondent 
Documents section 
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